
Water Problem?

I have no water or low pressure at my home or lot.

Ref: Water Problem_003.vsd

Report the issue as there may be a

problem in our distribution system:

1-208-598-8446

NO

· Inspect your home, crawl space and property for water 

leaks and/or faulty components (outside bibs, yard 

hydrants, hoses, sprinklers, etc).

· Check your main water valve to ensure the valve is on 

and fully open.

· If installed, check your pressure regulator valve (PRV) 

for proper operation.

· If installed, check your water heater, water softener and 

water filtration system for proper operation and to 

ensure all valves are in the proper position.

· Check your water pressure (40psi or above is 

acceptable).

Leaks and/or faulty 

equipment or components 

are on my property?
YES

Note: MS HOA is responsible for the repair and cost 

of all components in the water distribution system up 

to and including the water meters. The lot owner is 

responsible for the repair and cost of all components 

from the water meter onto their lot - all are private 

property.  

The cost of any repairs required on private property 

will be the responsibility of the lot owner.  Any 

payments for such repairs made by the HOA on 

behalf of the lot owner must be promptly reimbursed 

to the HOA. 

Make your repair(s) promptly. Leaks can be 

damaging and costly and should be addressed 

as soon as possible. 

Local plumbers and other contractors can be 

found in The Boise County Guide available 

around town or at

http://www.theboisecountyguide.com
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